Summit County Public Health
Operation Permit Frequently Asked Questions
1. Why do I need an Operation Permit?
a. Operation Permits are required by the new 2015 Ohio Administrative Code
Chapter 3701-29. One of the main driving forces behind issuing Operation
Permits is to provide more homeowner education regarding maintenance of
septic systems. The Operation Permits will also ensure that proper maintenance
is being performed and may increase the life of the septic system. Through the
Operation Permit, homeowners can learn more about their septic system and
SCPH will be able to offer more educational opportunities for the public.
Additionally, resources can be found on the SCPH website at: www.scph.org.
2. When did this program start?
a. This a new program starting in 2015.

3. What are the requirements for my septic system?
a. The maintenance requirements for your septic system should be printed on
your Operation Permit. They are also available at our website www.scph.org.
4. How do I find out what type of septic system I have and what fees will be
assessed to me?
a. A copy of your septic system records can be requested at
wqrecords@schd.org or by calling 330-926-5600. Your fee will be based on
the system type and year of installation. The fees range from $20 to $30
every two years or $30 annually for an overall cost of $10 to $30 annually.

5. How can I pay for the Operation Permit?
a. Summit County Public Health accepts payments of cash, check and money
order. The payment can be mailed with the invoice you receive in the mail, or
dropped off in person at our office.
6. What happens if I do not pay the fee?
a. Fees average $10.00 to $30.00 a year. Summit County Public Health will
provide notice by mail of any permit fees that are due. SCPH will send out 2
notices regular mail and the final by certified mail. Each time an owner will
be given adequate time to pay the fee. If the fee is not paid following the 3rd
notice, SCPH will place the fee on the tax bill as a lien plus a 25% late penalty.
The County Ohio law allows the fiscal office to charge a fee to cover their cost
of placing the fee on the taxes. That lien will then be required to be paid in

the next tax year. The 3rd notice will also include information on how a
resident may appeal the action to place the lien.

7. What is SCPH planning to do with the monies collected through Operation
Permit fees?
a. Fees received from the Operation Permit program will pay for the materials
used for mailings, postage for mailings (including certified mail when
needed), personnel cost of completing mailings, personnel cost of receiving
operation permits and posting payments to each account, maintaining a
database for the program, personnel time in reviewing service reports from
each system, personnel time of following up on issues with septic systems,
and personnel time of conducting quality control to ensure service providers
are conducting adequate and accurate service of septic systems.
8. Who can perform the required maintenance?
a. Any registered service provider that services your type of septic system can
perform the required maintenance.
9. Who submits the proof of required maintenance?
a. All maintenance must be submitted by a registered service provider.

10. I have questions about my septic system. Who can I call?
a. You can call a registered service provider or Summit County Public Health at
330 926-5600. You can also email wqcomments@schd.org.

11. What happens if I don’t do the required maintenance?
a. If you do not do the required maintenance it will shorten the life expectancy
of your septic system. An inspection will be done by SCPH staff on a pass/fail
basis. An additional fee will be charged for this inspection, and orders to
repair/replace your septic system may be issued.
12. Is there any help for homeowners who cannot afford to replace their septic
system?
a. Since 2009, our department has been actively seeking grants/loans to
replace failing septic systems for low income families. In 2014, 27 septic
systems were replaced with minimal fees paid by the owners for
replacement septic systems using these grants/loans. The Summit County
Executive has earmarked some of the County’s allocation of community
development block grant funds to also assist in septic system replacement
and sewer connections. For more information please contact the
Department of Community and Economic Development at 330-643-8013 or
via email at hmiller@summitoh.net.

